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Module Objectives

Module Ohjectives

* Navigate the TRICARE Web site

 Search for information on the TRICARE
Web site

How to Search the TRICARE Web Site

www.tricare.osd.mil

File Edb Yiew Favorites Tools  Help

Back ~ = - (D 3 4| Qsearch

adcress [€] hetp: o, ticare, osdmi

TEXT ONLY WHAT'S NEW SITE MAP

U.S. DEPARTMENT-OF DEFENSE
MILITARY HEALTH SYSTEM

~Lastyear, the President signed legislation for Fiscal Year 2004
three new temporary to enhance access to TRICARE

Your TRICARE Benefit

New Temporary Health Benefils for Reserves Announced
The Department of Defense announced today that it will implement the "2004
You May Be Eligible Temporary Reserve Health Benefit Frogram® for certain eligible Reserve

Companent sponsors and their family members. kare ==

TRICARE Programs

TRICARE Resources

Getting Help TRICARE for in Puerto Rico
Infarmation on the continuing health care serices for retired and active duty
gewice members in Puerto Rico is available.

Other Resources zip Code Search [E0)

TRICARE Faclshests Northwest
1800404-2042 Central BEERS
14888785378 Heartiand
\ ploata TRICARE Handbook
Y J

TRICARE Brochures

Apneals
(Certificate of Crediable Coverage
Chiropractic Care Program

Ld

[&

Regional Provider
Directory

1.800-242-6788
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TRICARE Home Page

ary Health System - Tuesday, Apri- = -
Fle Edt Wew Favorkes Tools Help Home Page continued
FBack v = - (@ [8) G | @search @Fav&.\_
ndaress [€] hitpsjwwe.tricare, osd.mi

Other Resources zip Cove searcr [
TRICARE Factsheets

=18] x|

~| P ‘Llnl@ =

DEERS

#ppeals Hasitarid TRIGARE Handbook

Certificete of Creditable Coverage o \ 4 19003414501 Ll

Chiropractic Care Program citl ot 4 Directory

Defense Enrolimert Eiigibilty e —

g > i Githesst TRICARE Prime

d

TRICARE Handbook Golden Gate | (5 i S Cuaims
14600-242:6788 Dental Programs

[ceident Inury Southen California Lo Pharmacy

Alcohalism T800-242:6768 GARESE, Frequently Asked

Ambulance Duiestions

| Ambulance For Maternity TRICARE Prime

sout Remote
1800406 16004445445

TRICARE For Life

Elictibilty (DEERS) 1-800-538-3552 B TRICARE Search
IRIGARE Prins Remole 1-885-365-0275 Top Sites Engine
Mail-Crder Pharmacy 1-855-363-0567 MTF Locator
Retires Dental Plan 1-866-636-8737 Mm Enroliment
TRICARE Dertal Program 1-800-566-5459 BT TR TR reRETE] TRICARE Standard
TRICARE For Lite 1-868 363 54: enadal atin Americs 1 8357778343 BT iR
Senior Pherm. Prooram 1-877-363-5337 Puerto Ricojvircin bslands 1-085-777-0343 STt S T e}
Announcements and News Haalthcare Program

Announcements archived snnouncements EEEUSUE
TRICARE Service
Centers
Don’t Miss Out ...
an information on expanded health care coverage through TRICARE For Life
With Medicare Part B premium surcharge waivers and an open enraliment period, EErey-rereers

Outreach 1o Senior
Leaders

[ [ |4 meemet

File

Home Page
Announcements
and News

Announcements and News

Announcements = R— =y
TRICARE Service

Edit Yiew Favories Tools  Help

daback - = - (@ 3] 4| Qoeach Garavoiees (3| By S = H

Address [&] httpiffwaw ricare osd.mi
P iy 5

e

Don’t Miss Out..... Oufreach o Senior

on information on expanded health care coverage through TRICARE For Life e
\wiith Medicare Part B premium surcharge waivers and an open enrollment period, ST
you now have twa more reasons to come: home to the Military Health System More ETEEerenre
==

2004 National BCAC/DCAO Conference

You can access more information on the conference through the TRICARE
University ¥eb site on the Conferences navigation tab. Reguestyour guota today—
first come, first served.

News

TRICARE Uniform Formulary Final Rule Published

8 April 2004 — TRICARE Managernent Activity (T announces the publication of
the Uniform Forrulary's final rule on April 1, 2004, in accordance with the
reguirement established in the fiscal vear 2000 Mational Defense Authorization Act,
Section 701, "Pharmary Benefits Program.”

Mew WS TRICARE for Life Contract Simplifies Claims Pracessing
7 Aprii 2004 — All beneficiaties wha are sligible for TRICARE For Life, including
those under age 65 and dual-eligible for TRICARE and Medicare, will soon recaive
aletter from Wiscansin Physicians Service (WPS), the new TRICARE For Life
claims processar.
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File

Jump to
Search on
Drop Down

Edit View Favorites  Tools  Help

GBack + = - @ (2] A | Doearch [Garavorkes (8| E\- S =1 5

Address [&] htp:

Word Search on\
Entire Web Site

SEARCH

Fact Shests (TRICARE)
Fact Sheets (TRICARE)
Family Certered Care
Fisher House Program
Fraud and Ahuse

farnily members Gt War linesses
Your TRICARE Benefit Handbaok for TRICARE

Health Adtairs
TRICARE Programs New Temporary Health Benefits for Resen . v cove in Puert Rico

The Department of Defense announced todyeu care Survey of DD Beneficiaries Survey

Ternporary Resenve Health Benefit Progranyeap insurance Portaiity & Accourtaiity Act (HPA&)Y
Component $pangors and their family menTBers, fore ==

You May Be Eligible
TRICARE Resources

Getting TRICARE Information for Beneficiaries in Puerto Rico
Infarmation on the continuing health care senices for retired and active duty
service members in Puerto Rico is available.

TRICARE Brochures
Other Resources

Zin Cade Search ([

TRICARE Factsheets

hwest
wuu-tud 2022

2ppeals

Centificate: of Crecitable Coverags

Hmnsm Heartland
18006414501 TRICARE Handbook
Regional Provider
Chiropractic Cate Program 3 -am 426788 Dirsciory

| tnternet

) Frequently Asked Questions
Fie  Edi Y

ew Favortes Tools  Hep ‘

GBack ~ & - @ [ @ Bsearch GlFavortes (B | By S

address [&] hitp: frwn tricare osdmi Fagsi

Search within FAQ
Page

YRICARE

Welcome to the TRICARE Informalion Systems knowledoebase. Here you can locate answers| Frequently Asked
Questions regarding the TRICARE benefit
‘Your feedback i important to us! After you have used the Weh site, please take a moment o e feedback about our FAQ
site.
14
Word Search
|Emer55arch Toe By default, TRICARE's search enging will

find frequently asked guestions that contain
ALL ofthe words thatyou enter. For example,
claims assistance will find anything
containing the word claims and assistance.

(exatnple: Claims Pharmacy)

Advanced Search

Searching for a Phrase
Ifyou would like to search for & phrase

exactly as you have entered if, you can put
category: [Al = nuotes around it. For example, ‘tricare for
Jife"will find anything containing the exact

Sub-Category: [All E phrage tricare for life,

Sort By: | Date Modified/Created

Glossary of Terms

e — v sy are 1insi e of tha farme tn 1isa ar thalr | =]
(&) [ | Intermnet
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Search

) Frequently Asked Questions - Hi

File Edt View Favorkss T

Help

GBack - & - @ [2) &} Qoearch Garavoites (B|Ey- 5

Addiess [£] htp: ffwww. ricare osd.milfFags]

SEARCH HELP WHAT'SNEW  SITE MAP

Questions regarding the TRICARE henefit,

‘our faedback is important to ug! Afier you have used the ek site, pleas

Welcome to the TRICARE Infarmation Systems knowledgebase. H Word or Phrase Search

Brovide feedback ahout our FAQ

(exarmple: Claims Pharmacy)

Advanced Search

Category: [ 4] E
Sub-Category: [ All

Sort By: [ Date Modified/Created

e (e

L4l

site.
Word Search
[TRICARE PRIVE REMOTE (G0 | By default, TRICARE'S search engine will

find freguently asked questions that contain
ALL of the wards thatyou enter. For example,
claims asgistance will find anything
containing the word c/aims and assistance.

Searching for a Phrase
Ifyau wauld like to search for a phrase
exactly as you have entered it, you can put
guotes around it. Far example, "tricare for
Jife"will ind anything containing the exact
phrage tricare for fife.

Glossary of Terms Ll

uni ara menra nf tha tarme n uza ar thair

[ [ | |4 meernet

Advanced Search

Frequently Asked Questi osoft Internet Explorer provided by HA/TMA

~=18|x|

Fle Edt View Faworites Tools Help

GBack » = - (D [2) A | Qeearch FFavortes (B | B S

Address [{€] https/jwww.tricare osd.milffags]

Advanced Category
Search using Drop
Down Window

=1

TRICARE

weltome to the TRICARE Information Systems knowledgebase. Here you ¢
Guestions ragarding the TRICARE benefit

Yourfeedbackis importantto us! After you have used the Web site, pl
site.

a momant to provide feedback about our FAQ

Gwers to many Frequently Asked

TRICARE Pharmacy Program
TRICARE Plus

TRICARE Prirme

JRICARE Prime B £

TRICARE Prime Remote for Active Duty Family Members
TRICARE Prime Trawel Bienefit

TRICARE Retiree Dental Program

TRICARE Standard
[T LIS Family Health Plan
‘Veterans Affairs

Women, Infants, and Children
TRICARE Prime Remote

Sub-Category: | Al

Sort By: | Date Modified/Created

(example: C|

IC) Overseas

Category:

L

Word Search

By default, TRICARE's search engine will
find freguently asked guestions that contain
ALL ofthe words thatyou enter. For example,
clairs assistance will find anything

ining the word claimas and assistance

Searching for a Phrase

Ifyouwould like to search for a phrase
exaclly as you have entered it, you can put
guotes around it. For example, "ticare for
fite"will find anything containing the exact
nhrase wicare for Jife

Glossary of Terms =

o ara nnera nftha farme o ea ar thair

|&] Done

[ [ miemnet
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Fie Edt View Favorites Tools Help

GaBack + = - (@ (2] 4| Qoearch GgFavorites £F | BYy

Address [&] hitpsfwwa.tricare.osd milfacsi

Sub-Category Search

site.

‘ FOT TE SR 15 T (0 ST PTET o0 Tave TS0 e Fren ne‘pmas]

(example: Claims Pharmacy)

'Word Search

By default, TRICARE's search engine will
find frequently asked questions that contain
ALL of the words that you enter. For example,
claims assistance will find anything

Advanced Search

containing the word c/aims and assistance.

Searching for a Phrase
Ifyouwould like to search for a phrase
exactly as you have entered i, you can put

Category: [TRICARE Prime Remote

quotes araund it Far example, Wicare for

Sub-Category: | Eligibility
Sort By:

Enter Search

Eligibility=Unremarried Former Spouse
Enrollment
Enrollment=Partability
General Information
Glossary

Health Privacy Rights
Mllnary Treatment Facility (MTF)
7o ensure you ey ayal Hospital Roosevelt Roads
ta visit oftes (o VieW Lo ayailability Statement (NAS)

fife"will find anything containing the exact
phrase tricare for Jife.

Glossary of Terms

ITYDU are unsure of the terms to use o their
meaning please view the glossary of
terms for help.

op 20 Most Viewed Questions

= |am an unrernarried former spouse. | received care hefare
October 1, 2003, when | was still listed under my former

= || spouse's Social Gecuriy Number (S5M). by doctor did not file

Az an Active Dl othar Health Ingurance (QHI)
if| have an emergeTty T TEaVE

 Atwhat age does a child of the sponsor lose eligibility?

the claim until after Octobier 1, 2003, il my claim be denied
since itwasn'tfiled under my own SSN 7

&

[ [ [a mternet

Fie Ell View  Foeordes

cos - o - QE A Quetr Gireenes 3B B - B

Results of

ez [ L NPT

FAO Home

nderr mone crideria bidow

Search for Prime
Remote Eligibility

3. Wb e e eligibily requinemients (o pat

3 Guessons Matched
1. Can iy dependents pamiipste in the TRICARE Prime Remate (TPR) program?

2, How can |venfy myy eligility for TRICARE Prime Rernota (TPR)?

st i Shee TRIGARE Prirne Rismiote (TER) pragrarm?

The TRICAREM# ey Haalth Syt
e A ry o Do

. Su

byl
TRICARE banefils and pieguam questions: 4

890, 5111 Lawiturg Pk,
stionsgitma. osd.m
The e nbent 61 Thit pags st spdatad an Tustday 57 Apnl, 2104

T,

Wiel site technioal issues: webmastenima.osd.mil

[ rerret
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File Edt View Favorites Tools Help
Gtk - P - @D D) A} | @oearch GiFavoites 4| BN S = =]

cress ] hetosfownw ricare.cod. milfacsfDeFadt aspx =] @so
SEARCH HELP 'WHAT'S NEW SITE MAP

Links >

Selected
Question

Vo Scorch I

Search Within a Search
Ta narrow the results enter more criteria below

FAQ Home

Search Results

3 Questions Matched
1. Can my dependents participate in the TRICARE Prime Remate (TPR) program?
2. Howe can | verify my eligibility for TRIGARE Prime Remote (TPR)Y?

3. What are the eligibility fo in the TRICARE Prime Remote (TPR) program?

The TRICARE/MIlitary Health System Web site wuantricare osd.mil is the affisial Wieb presence of the
Office of the Assistant Secratary of Defense (Health Affairs) and the TRICARE Management Activity
Skyling 5, Suite 810, 5111 Leasburg Pike, Falls Chureh, Va 220413205
TRICARE benefits and program questions: questionsi@ima.osd.mil; Web site technival issues: webmasten@tma. osd. mil
The content of this page was updated an Tussday 27 April, 2004,

A,
I d ID=6448p h=addCategory=t ddso| | [ mternet
=18l x|
Fle  Edit ks Help ‘
Gback - = - QD [H] A | Qeeach GHFavories (B | B S &
address [£] hitp tricare. osd.mil[Fags/question, asp?ID=6448p: =t —oATERcicy] (PGo |Links )

Faa Home Now Soorc IR

Frequently Asked Questions
Date of Last Update: 1172472003 12:00:00 AM

What are the eligibility requirements to participate in the TRICARE Prime Remote (TPR) program?
TPR is spesific to geographic location, and eligibility is based on residence andior work address
Permanently assigned active duty members and Reserve Camponent members an active duty for more
than 30 cansecutive days must live AND work more than 50 miles or approximately ane hour's drive time
from the nearest MTF. To determine eligibility please contact your regional contractor. If you have internet
access visit hitp [ tricare osd milftpridefault ofm to enter your home and waork ZIP codes.

Back To Results

The TRICARE/Military Health System Web site ywwn.tricare osd.mil is the oificial Web presence of the
Office of the Assistant Secretary of Defenss (Health Afiair) and the TRICARE Management Activity
Skyline 8, Suite 810, 5111 Leasburg Pike, Falls Chuteh, VA 22041-3206
TRICARE benfits and program questions: questions@ima.osd.mil; Web site teehnical issues: webm aster@ima.osd.mil i
The content of this page was updated on Tuasday 27 Apil, 2004,

& I

| Internet
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File Edit View Favorites Tools  Help

wbak - & - @ (3] | Doench Glravortes (B | B 5 ]

Address [{€] httpsf /. ha,osd.mif

MHS Staff

HEALTH AFFAIRS

U.S. DEPARTMENT

Health
Affairs

Management and Measuremert Tools

Lead Agerts
: \eamsengessicrl irmation
: Links/Relsted! Sites
‘ i TRICARE)

Iiarketing (TRICARE)/SMART
Health Affairs Organization mDE"M: F“;"ﬁ'“'"e; Specifications
fedia Readiness Room
Force Health Protection . _ JMedical Expense and Performance Reporting System (MEPRS)
Message from the Assistyecical Recards Management
sown for Health Affairs MHS IO Information 4ssurance
Chief Central Operations Office EICRE

s Conferences and

Events

14 . s DaD Tabacoo

Recent media items citing individual contraversies q ‘Cassation information
i regarding ourvaceination programs prompt me to . « 2004 TRIGARE
remind our health care providers and our senvice ol e ege
members that first and foremost, we take care of our ':ﬂnﬁg«;{DlS:Sey of
patients. Secondly, we have available a variety oftaols to 1 o
help providers, cammanders, family members and
individual service members to better understand the

Y Srr— Caring for Vaccine Recipients

IMT&R

= 2004 Testimony

&l [ [ [ [amtemet

Fie Edt View Fevortes Toos Hep Search
woak - = - @[ 2| @oearch [raores 3| 5y S ] - Manuals
Adehess [{€] hitps{ oo ticare,osd, mifcaremanusls/ i
pu=rre (ERICAREIManuaislle

The TRICARE Management Activity (TMA) is in the process of making the TRICARE Manuals
available via this website. The following manuals are available:

The TRICARE Manuals Online System contains Curre:

Copyright Terminology (CPT) five-digit numeric codes, descripti

anua Statement and other material copyright 2003 American Medical

eratio other date of publication of CPT). All Rights Reserved.

Search Current
MCS Manuals

Current MCS Manuals
These manuals serve for contracts awarded on or hefore 04/30/2003 for Regi-

Search Next
Generation
Manuals

TRICARE Policy Manual 6010 47-t (POL), barch 2002
TRICARE R Manual B010.53-M (TRM), March 2002

Next Generation Program Manuals

These manuals serve far contracts awarded on or after 06/01/2003 for the North, South, and West
Regions alang with TDEFIC and TMOP.

TRICARE Systems Manual 7950.1-M (TSM), August 2002
TRICARE Operations hanual B010.51-h (TOM), August 2002
TRICARE Policy Manual 5010.54-W (TPM), August 2002
TRICARE Reimt hanual 6010 65-M TRM). August 2002

7] [T [ (4 ntermet
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e Search - Micrasoft Internet Explorer pre (&l
File Edt Wiew Favortes Took Help |

Back - = - @D 8 & Qoearch GFavories 3| B Sl - =

fiddress [{&] hitpfuww. tricare, sd.mijSearchissarch.cfm =] pa |L|nk5 »|

Basic Search on TRICARE
Policy Manual

Basic Search casanceasean;

Flease select the specific areas that you weuld like to search;

Current MCS Manuals

I~ 32 CFR 199 (TMA Version)

I~ ADP Manual {May 21, 1999)

™ MCSC Operations Manual {March 1, 2001)

™ TRICARE Acquisition Manual (January 12, 200

™ TRICARE National Enroliment Database May

(November 20, 2000) I” TRICARE National Enroliment Datahase Changes

¥ TRICARE Policy Manual {March 15, 2002) {November 20, 2000)

™ TRICARE Reimbursement Manual (March 15, 2002) I” TRICARE Policy Manual Changes (March 15, 2002) -
I TRICARE Reimbursement Manual Changes (March 15,

Pi Changes For Current MCS Manuals
FR 199 Changes (TMA Version)

‘ADP Manual Changes (May 21, 1999)

T~ MCSC Operations Manual Changes {March 1, 2001)
™ TRICARE Acquisition Manual Changes (January 12,
2001)

2002)
Next Generation Program Manuals Published Changes For Next Generation Program
" TRICARE Operations Manual {August 1, 2002) Manuals
™ TRICARE Policy Manual (Bugust 1, 2002) ™ TRICARE Operations Manual Changes (August 1, 2002)
™ TRICARE Reimbursement Manual {August 1, 2002) ™ TRICARE Policy Manual Changes (August 1, 2002)
™ TRICARE Systems Manual {August 1, 2002} " TRICARE Reimbursement Manual Changes (August 1,
2002)

™ TRICARE System Manual Changes {August 1, 2002)
Superseded Manuals Published Changes to the Superseded Manuals
™ Operations Manual {July 30, 1992) ™ Operations Manual Changes {July 30, 1992) LI
(& [ [ [ [ meemer

=l8lx]
Fle Edt Yiew Favorites Tools Help ‘
GBack + 5~ (D [2] A | Dsearch GFavorkes (B EN- S
chess [€] bl ncore s milfsearchiseatch.cim =] @0 [unis >
T -
Next Generation Program Manuals Published Changes For Next Generation Program |
[~ TRICARE Operations Manual {August 1, 2002) Manuals
¥ TRICARE Policy Manual {August 1, 2002) [~ TRICARE Operations Manual Changes (August 1, 2002)
I~ TRICARE Reimbursement Manual {August 1, 2002) I” TRICARE Policy Manual Changes (August 1, 2002)
™ TRICARE Systems Manual {August 1, 2002) [~ TRICARE Reimbursement Manual Changes (August 1,
2002)
™ TRICARE System Manual Changes (August 1, 2002)
Superseded Manuals Published Changes to the Superseded Manuals
[C Operations Manual {July 30, 1992) [C Operations Manual Changes {July 30, 1992)
™ Policy Manual (December 18, 1998) ™ Policy Manual Changes {December 18, 1998)
[” Policy Manual (June 25, 1999) " Policy Manual Changes (June 25, 1999)
[~ FMDP Dental Benefit Booklet {fug. 1997} [ News Releases
[~ FMDP Dental Benefit Booklet (Oct. 1999)
™ Provider Handhook
[ TRICARE Standard Handhook .
Search topic
[T All Other Webh Files
Enter your search words or phy ated by commas.
|Ehg\b|lny Search
Please note: Searsh terms are now highlighted within Adobe Asrobat (pafsearsh results.
[l

|&] pone: [ [ 8 mnkernet
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‘R search Results Page - Microsoft Internet Explos =12 x|
File Edt Yew Favortes Took  Help |
deback - & - (G [3] | Qoeach Giravortes 8| BN S

Address [] http/services tma.osd.miltricare_searchfisps{search jsp =] @ |un>s »

Search Results
Basic Search s,

Enter your search words or phrases sparated by commas...

Search Results

Your search for ‘Eligibility’ matched 33 out of 557 documents Page Tof 2

1. TPO2 Chap 10 Sect 5.1 -- T | Managerent Prograrm (TAMP) (TRICARE Policy Manual (TP

URL: hitp:ffwee tricare.osd. mil TPO2/C1035_1.FDF
Last modified: Wed, 07 Apr 2004 18:20:52 GMT - Page size: 54K - Score: 0.8510

2. TP02 Chap 10 Sect 4.1 - Continued Health Care Benst Progam (chcery| — Last modified date is very

important

URL http:fwene tricare osd mil TRPO2/C1054_1.PDF
Last modified: Wed, 07 Apr 2004 18:20:57 =

3. P02 Chap 11 Sect 10.1 - Transitional

ORL hitp: /A tricare. osd. mil/P2 10_1.PDF
Last modified: Fri, 30 Apr 2004 14:10:56 GMT - Page size: 52K - Score: 0.8510

4, P02 Chap 8 Sect 41 - Continued Health Care Benefit Program (TRICARE Policy Manual) LI
[ | e ntermet

Policy Manual

'POZ/C11510_1.PDF - 18] x|
File  Edit View Fawortes Tooks  Help ‘

ek ~ & - D @] A | Boeach Gdravoies B 5B 5 = 5
Address [E] http: e tricare osd. mifPUZ/C11510_1PDF #xmi=hktps services tma osd. i are_seard highterreiz v | @G0 ‘L\nks ”|
BE @ s s EOBE|< b H]e s (e -e BDOEE D -(E

(e &-al|B-4-L-B 40 vl

wwtricare.osd.

Chapter and |»

section
TRICARE Policy ManuaL 6010.47-M, MarcH 15, 2002
ADMINISTRATIVE POLICY
Referenced Crarrer 11
SEcTioN 10,1
Manual

TRANSITIONAL ASSISTANCE MANAGEMENT PROGRAM (TAMP)

IssUE DATE:  June 1, 1999
AurHormry: 32 CFR 19%.2, FL. 101-810, FL. 102-125, RL., 103-237

Signetures | Commerts Y Thumbnsis | Bookmarks

I, DESCRIPTION

o .| Issue date and
bility or iembels of beraficpried. ™ Authority .
TR

le for continued TRICARE medical benefits |
ICARE Prime services and supplies provided under the reors with
eV SR e e L SEDS Wikl o, -
)W [ tore > Sasxtin OH M &= 4]
|&] Done [ [ [ mtemet
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TRICARE in Transition =

TRICARE Web Vision ==

To be the trusted,
comprehensive source for
accurate and timely TRICARE
information
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2 Our Challenge

Accurate Diverse target
Huge amount audiences with
of content Coordinated diverse needs
Updated
Timely
Tailored
Lots of changes to
throuql?out appropriate
transition audience

Limited resources
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Current Regional Pages

Beneficiary Information specific to Region 11 -- Northwest

Main Toll-Free Number Call 1-800-404-2042
ad Ag
RICARE Lead Agents Oht_am information about the TRICARE Lead Agent in the Northwest
region.
Managed Care Support Obtain information about the Managed Care Support Conmtractor in the
Contractor Morthwest region

TRICARE Service Centers Having a problem? Yisit your local TRICARE Service Centers
Claims Information Where to find Where to file a

i in the Morthwest region.
Military Treatment Facilities Locate a Military Treatment Facility (MTFE
Beneficiary Counseling and Access the iarv C i
Assistance Coordinators Coordinator {BCAC) Directory
Debt Collection Assistance Access the Debt Collecti i
Officers Directory
Network Provider Directory Comgct mfprmation for providers in the TRICARE Network

Provider Directory

Regiunul_ =y Locate Regional Pharmacy Information
Information

and

Officer (DCAO)

Prime Enroliment Information

Download an enrollment form

Call for appointments at both
military and civilian facilities

ant Phone Numbers

1-800-404-2042

New Regional Pages

Space for Hot News &
Announcements

B

West

TRICARE

Search  |agnce

I'm new to
TRICARE

ilihat i TRICARE?
4 | eligible®
#ilhat are my options?
¥ How do | enroll?

| want to

understand

my TRICARE

Benefit

FAMat s oy baneft?

it aher programs
zhould | knaw aboue?

1 want to download a
pamphlet or bocklet

“How can | stay informed

How do |

get care?
#How do llocae

a provider?

>How do llocate 3
facilky?

How do | make an
appoiremert

SWhar do | need to knou
abour claims?

How do |
get help?

1 have 3 question

#illho can | call?

Fiihere is the nearest
TRICARE Senice

Certer?
1 need help with 3 clam

VWhat's New

Don’t Miss Out. ..

on information on expanded health care
coverage through TRICARE For Life. With
hiedicare Part Bl premium surcharge waivers
and a spedial enroliment peiiod, yau now
havetvwn more reasons to come home o
the hilitary Health System. bore ==

Reserve Componhent - Pay

Bills But Save Your Receipts
19 March 2004 -~ Last yaar, e Prasident
signed |egislation for Fizcal Year 2004 that
authorized hree newtemparary provisions to
enhance access to TRICARE medical and
dental beneiits for eligible Resene
Companent spansors and theirfam by
membets. o ==
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Frequently Asked Questions
What drugs are covered at retail

non-netmwodc pharmacies?

L am an active duty service member (&REAY
stationed in Fuerto Rico’ LS. Virgin lslands
Can | use a retail netwotk pharmacy?
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More Facn

TRICARE West
L
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and support is TRMIEST

H#TRWEST
1-800-555-5555
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TRICARE Handboak

Find 2 Provider

Military Treatment Facilitias
Claims

Enoll in TRIGARE
Benefidany Counseling &
fssistance Coardinators
Debt Colledtion Assistance
Officers

Wihare o go for halp
TRICARE Regional Office

Quick Links

Frequently Azbed i testions
FactSleet
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TRICARE Fundamentals Course
Module 2: TRICARE Web Search

Current Projects

* TRICARE Smart

 TRICARE beneficiaries can view,
download, print, or email TRICARE
publications

* TRICARE by ZIP Code

» Enter your ZIP Code and get
location specific TRICARE
information

TRICARE Smart

Welcome to TRICARE Publications Online, where you can view, print, e-mail or download copies of
TRICARE brochures, booklets, handbooks, and other publications.

[step[1 [2 ]3] Select Your Location

- ,
‘“— "‘1‘-; “‘,‘ 3
Overgéas ‘
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TRICARE Fundamentals Course
Module 2: TRICARE Web Search

TRICARE Smart

Welcome to TRICARE Publications Online, where you can view, print, e-mail or download copies of
TRICARE brochures, booklets, handbooks, and other publications.

'Step|1 |2 |3 | Select a Product

TRICARE For Life

Published: Mar 2004, Content Update: April 2004

This brochure provides basic information about TRICARE For Life, the most sweeping
improvement to the Department of Defense's healthcare system in nearly 30 years.

TRICARE Smart

Welcome to TRICARE Publications Online, where you can view, print, e-mail or download copies of
TRICARE brochures, booklets, handbooks, and other publications.

[step|1[2]3 | View, Print, E-mail or Download

| TRICARE for Life —
\_f_'\
T RI C ARE

Introducing TRICARE FOR LIFE Your Options
The most sweeping improvements to the Department of Defense's healthcare system in £ Pri
. " ) Print It (2 pages)

nearly 30 years began October 1, 2001. You will gain access to expanded medical =7 E-mail It
coverage known as TRICARE qu Life, as long as you are a un}formed services {# Download Text Only
beneficiary who is Medicare-eligible, and have purchased Medicare Part B. (Microsoft Word, 45 KB)

* TRICARE For Life acts as a secondary payer to Medicare @ Download Ori%inal

« Claims 2 (PDF, 12 MB, 11X1

Claims filed ““mr_"d““”y . WARNING: Content updates are

* No monthly premium (except Medicare Part B) not reflected in this original version

Eligibility Copies of this product may be
e : . available at your nearest

TRICARE For Life is provided to: =~ = ) TRICARE Service Center.

¢ Medicare-eligible military retirees, including retired guard members and reservists

* Medicare-eligible family members and widows/widowers (dependent parents and
parents-in-law are excluded)
« Certain former spouses if they were eligible for TRICARE before age 65

Participant Guide
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Print Option

' TRICARE for Life _

—
\ T RI1ICARE

Publication Date: Mar 2004 Content Updated Online: Apr 2004 (Updates are in RED)

&£ Print It
Introducing TRICARE FOR LIFE

The most sweeping improvements to the Department of Defense's healthcare system in nearly 30 years began October 1,
2001. You will gain access to expanded medical coverage known as TRICARE For Life, as long as you are a uniformed
services beneficiary who is Medicare-eligible, and have purchased Medicare Part B.

« TRICARE For Life acts as a secondary payer to Medicare

« Claims filed automatically

+ No monthly premium (except Medicare Part B)

Eligibility
TRICARE For Life is provided to:
* Medicare-eligible military retirees, including retired guard members and reservists
* Medicare-cligible family members and widows/widowers (dependent parents and
parents-in-law are excluded)
« Certain former spouses if they were eligible for TRICARE before age 65

Cost
There is no fee for TRICARE For Life. All you need to do is updates appear in red for Medicare Part B. Your monthly fee for
Medicare Part B is automatically deducted from your Social Security check once you are enrolled.

Services in Military Facilities - You may continue to obtain medical services at military hospitals and clinics. Under a
program known as TRICARE Plus, some beneficiaries may be allowed to enroll for primary care at military facilities,

Email Option

| TRICARE for Life _

ST
\ TRICARE
#7 E-mail It

Email this publication to yourself or a friend

From: | Enter Name (required) ] [ Enter E-mail Address (required) ]

To: [JCheck box to e-mail publication to yourself, or fill out boxes below
[ Enter Name ] [ Enter E-mail Address ]

Add more recipients P

Message:

Enter Message to appear at top of e-mail

#=7 Send

Introducing TRICARE FOR LIFE
The most sweeping improvements to the Department of Defense's healthcare system in nearly 30 years began October 1,
2001. You will gain access to expanded medical coverage known as TRICARE For Life, as long as you are a uniformed
services beneficiary who is Medicare-eligible, and have purchased Medicare Part B.

« TRICARE For Life acts as a secondary payer to Medicare

* Claims filed automatically
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Module 2: TRICARE Web Search

Email Option

¥ Untitled - Message (Rich Text) =181 x|
fle Edt Wiew Inssrt Fomat  Tooks  Actions  Help Type aquestion forhelp =
iend [H S| % B[R0 |@me )t b |, @,

Arial vwvgnlg
To..|[NAME1@email.com
oo NAME2@email.com
Bec... ||

Sibiect: | TRICARE Information: TRICARE For Life

Dear NAME1, =
At the request of NAME2, we are sending you a copy of this publication from the TRICARE
Web site. For more information, please visit www.tricare.osd.mil.
W TRICARE for Life =&
: Online Brochura TEICARE
Publication Date: Mar 2004 Content Updated Online: Apr 2004 (Updates are in RED)
Introducing TRICARE FOR LIFE
The most sweeping improvements to the Department of Defense's healthcare system in
nearly 30 years began October 1, 2001. You will gain access to expanded medical
coverage known as TRICARE For Life, as long as you are a uniformed services
beneficiary who is Medicare-eligible, and have purchased Medicare Part B.
« TRICARE For Life acts as a secondary payer to Medicare
« Claims filed automatically
« No monthly premium (except Medicare Part B) =l

TRICARE by ZIP Code

* Enter your ZIP Code

* Get
* Region Name

+ BCACs and DCAOs

+ Claims Addresses

* MTFs Near You

* Regional Contractor for Managed Care Support

* Toll-free Numbers

* TRICARE Regional Office

* Regional Publications (TRICARE Handbook)

* Provider Directory

* Enrollment Forms

*  Where to go for Help
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SEARCH

TRICARE Handbook

WHAT'S NEW

SITE MAP

—
[
TRI1I CARE

Browse Subject @

Accident Injury
Alcohalism

Ambulance

Ambulance For Maternity

Ay Care that Lasts a Long Tim
Appesling Deteminations
Appesling TRICARE Decisions
Appesls - Be Aywvare

Appeals - MTFs

Appesls - Requesting a Hearing
Autologous Blood Collection
Available Medications at MTFs
Baby Care

Before vau Ga Further
Biofeedback

Birthing centers

Blood Transtusion

Cancet Test Project

Cardiac Rehabilitation

Care Under TRICARE
Catastrophic Cap

Introduction

The TRICARE Handbook explains the TRICARE
hezalth care benefit. Humerous updates have heen
made to the TRICARE program, and they are
reflected in this version so you can access up-to-
date informatian

As you use this handbook, you might want to
cross-reference infarmation with the TRICARE Fact
Sheets, News Releases, and Policy and
Guidance.

This on-line version of the TRICARE Handhook is
alive document and is continually updated. This
wersion supercedes all printed versions ofthe
TRICARE Handbook.

“iews updates to the handbook

rourfeedhack is importantto us!| Please take a
rmoment to provide feedback about the Handbook,

To obtain a hard copy of the TRICARE handbook,
please wisityour local military treatment facility or
TRICARE Service Center.

General Text Search
Enterord 4@

Table of Comtents

View by Chapter Titles
View all Handbook
Tips on Searching

Handbook Updates

For guick response to
Weh site issues:
webmaster@itma. osd.mil

For guick response to
TRICARE Benefits
questions;

questionsigtma.osd.mil

Module Objectives

Web site

* Navigate the TRICARE Web site

e Search for information on the TRICARE
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